18 



SITE ADMINISTRATOR 



10 



20 



SITE ASSISTANT 
ADMINISTRATOR 



22 



riEM MANAGER 



24 



GENERAL USER 



26 



INVBnDRY/SCHEDULE 
MANAGER 



28 



REPORT MANAGER 



rL 




ENTERPRISE RESOURCE 
MANAGEMENT 
SOFTWARE 



14 



ENTERPRISE RESOURCE 
MANAGEMENT 
SERVER 



I 



12 

rL. 



ENTERPRISE RESOURCE 
MANAGB/IENT 
DATABASE 



34 



HUMAN RESOURCE 
MANAGER 



30 



DISTRIBUTION 
MANAGER 



32 



SYSTEM 

ADMINISTRATOR 



Fig. 1 



Application Main 
Landing Page 



110 



Users 
Administrative 
Interface 



Inventory 



200 



300 



1 12 



114 



LA 



User Information 
and System 
Settings 



Distribution 



Management 
Information 
Systems 



400 



500 



Maintenance 
and Support 



600 



Communications 



Help and 
Tutorial 



700 



800 



Fig. 2 



120 




Software 
User 

Interface 



Fig. 3 



0) 0 
.> O) 

CD to O) 



=1? 



5 




05 




05 
65 



Inventory 
Landing Page 



300 




View 
Existing 
Inventory 



150 



302 

K/ 



304 



308 



View Specific 
Inventory Item 



Modify 
Existing 
Inventory 



3f2 



Delete 
Existing 
Inventory 




VVWW.D0MAIN.COM 



Fig. 5 



Add New 

Inventory ^ 

Item 



Select 
Inventory 
Category 



506 



Distribution 
Landing Page 



400 




Table of 
Items 
(a-f) 



Calendar 
of Items 



User 
Search 
Form 




Category 
Search 




m 

m. 



Type 
Search 



Rules Page 



412 



-J 



1 



414 



Tal<e Action Off 

Rules Page 
Results Displayed 



Fig. 6 



Management 
Information 
Systems 
Landing Page 



View 
Reports 



502 



Search 
Reports 



504 



Print 
Reports 



506 



Create 
Customize 
Reports 



508 



Export ^ 
Reports 




Archive 
Reports 



512 



500 



150 




Analysis 
Suggestions 



514 



Item 
Disposition 
Status 



516 



Action 
Item 
List 



518 




520 



Create 
Survey 



522 



Distribute 
Survey 



524 



Fig. 7 



Support 
Contact 
Information 



602 



General 
Upgrade 
Information 



604 



Purchase 

and/or 
Install 
Upgrade 



606 



Administrative 
Application 
Support 
System 



608 

K7 



Maintenance 
and Support 
Landing 
Page 



600 




150 



620 



610 



Trouble 
Ticket 
System 




622 



Fig. 8 



Communication 
Landing Page 



700 




Bulletin 
Board 
List 



150 



702 



T \=\ 



708 



Add 
Bulletin 
Board Item 



Update 

Bulletin 
Board List 



710 



Approve/ 
Disapprove 
Bulletin 



712 




Publish 
Bulletin 
Board Item 



714 



Fig. 9 



800 
HO 



Help and Tutorial 
Landing Page 



View Table 

of 

Contents 
on Help 
Topics 



802 



Support Contact 
Information 
(link to 
Maintenance & 
Support) 



808 

U 



810 

u 



FAQ Chart 



812 



Online 
Tutorials 



804 



Search Help 
Topics 



806 



Search Index 
of 

Help Topics 



Fig. 10 



SOFTWARE 

USER 
INTERFACE 
LOGIN PAGE 



900 



SOFTWARE 

USER 
INTERFACE 
LANDING 

PA GE 
A k 



902 



904 



BACKPAK 



D 



908 




150 



BROWSE 
ITEMS BY 
CATEGORY 



VIEW ITEMS 
(ACTION 
FORM) 



910 



912 



CONFIRM 
PAGE 



CALENDAR 
BROWSE 
ITEMS 
T 



914 



CODE 
LISTED 

ITEMS 
— X — 



916 



USER 
BULLETIN 
BOARD 



918 



920 



LIST 
POLICIES 



SOFTWARE 
HELP 



ACCOUNT 
INFORMATION 



"7" 

906 



940 



7 



922 



ENTER 
GUEST LIST 



UPDATE 
PERSONAL 
INFORMATION 



924 



UPDATE 
PAYMENT 
METHOD 



926 



ADD 
PAYMENT 
METHOD 



928 



DELETE 
PAYMENT 
METHOD 



930 



VIEW PAST 
TRANSACTIONS 



Fig. 1 1 



7 



VIEW DETAILS 
OF 

TRANSACTIONS 



9J2 



7. 



936 



VIEW/ 
COMPLETE 
SURVEYS 



TRACK 
SHIPMENT 



934 



2 



938 




CO q2 

CO I— I 

< z 
to < 





00 






X 




u 


If) 




LU 




LU 




>- 


tn 


LO 


ai 


Q. 


1— 1 

LU 




X 


LU 


1- 


_l 
_J 




< 


LU 
Q 


UPS 

1 ^ 


UNI 




CO 


S 


al 


(J 


LU 
(/) 




3 





VIEW OR 
UPDATE 
PERSONAL 
INFORMATION 






SNOTID^ 
JLSVd 




si 








7100 


02 

? ^ 




REPORTING 
MANAGER 




RTER/ 
MESS 

VQT 
-TO 1 


— ► 


— ► 







Q. 

3 

2 

O 

v> 
o 



CO s 



21^ 



o 

;o:- 



> 



0) 

> 

ILI 



4> 

(0 



CO 



0) 
3 











Q) 




T3 




O 




O 












c 




8 

















fable; 




Group " 





13 



















? <^ i 




. Pi} 









1 



05 



0) 

c 
.2 

ts 

CO 

c 

05 











(A 




3 





■D 
0) 
O) 
C3) 
CD 















Guest 





it*;:: 

























1 

IE 




, o 












■ x: : 
f (/);;] 





(A 












OJ 








o 





M 

'C 

E 
•e 

(0 
Q. 

o 



IT) 



00 



o 

p 



O ' 
if) 

a?- 



Li 



05 

Oi 

U 



i 
CO 







Tiarkec 




OJ 





to 



w 
c 
o 

<D 
3 

q 

i 

3^ 

co< 











Resou 1 





05 



to 

:-c ■ 

Q. 

<U 

■ 3-^ 
CO 











3 




2 




Q) 




2 








8 








0) 




Q< 




T3 
























Q. 








: 3 •■ 





05 
05 



05 
00 

in 

05 



05 

to 

05 



















3 




o 




W 




0) 




a: 




-o 








-C 




.52 




5 








CL 




c 









O. 

E 
o 
O 



05 

in 



o 



E 

CL 















: 3^, 




: cx ■ 

























lot 













05 

CO 
05 



to 

O. 
3 

2 
O 

(0 



05 
to 
00 



05 
05 
00 
05 



U 

05 
05 



o 



Q) 
P 







a> 




"O 




o 




O 












CL 




Q. 




■jz ■ 




(A) 




CO 




CL 




:3- 





05 

00 

Oi 















Jot; i 




LU 





'■.'us 
Q> 

, c 
a> 
Q 



05 

to 
K 



CL 
3 

2 
O 

(5 

E 

iil.< 



05 
Oi 



0:| 



OJ 



C5 



05 



Oi 







to 








" c 




OJ 













05 



* 



0) 
w 

0) 

■ 3 

cr 
<D 











c 








1— 




(D 




(0 
















OJ 




a: 





(0 

-«-« 
CO 

Q 

0 

.> 

"co 
c 
(D 
CO 

0) 

E 
i- 

* 



User 



11000 



11020 



First Name 
Last Name 
Middle Int. 
Home Address 
Home Phone 
Cell Phone 
Business Address 
Business Phone 
Email Address 
User Name 
Password 
Group ID 
Hash ID 
User ID 
Department ID 



Group Table 



Group ID 
Group Name 
Group Description 
Group Master ID 



Clients 



11060 



Charity 



11080 
_c± 



Client ID 
Name 
Address 
Business Phone 

Cell Phone 
Contact Name 
Sales Contact 
Company Contact 
Fax Number 



Charity ID 
Name 
Contact Name 

Address 
Business Phone 
Cell Phone 
Fax Number 
Company Contact 
Charity WIrite-Off ID 



Flagged 



/ 1040 



Flag ID 
User ID 
Event Type ID 
Description 
Suspended 
Black Listed 
Event ID 



11100 
Guest List -Ci^ 



Guest ID 
User ID 
Resource Group ID 
Client ID 
Charity ID 
Name 
Job Title 
Company Counter Part ID 



Fig. 21 A 



Org. Chart 



r 



111 20 



Org ID 
Org Dept. Name 
Org Parent Dept. 
Org Dept. Description 
Org Dept l^anager ID 
Org Dept. Cost Center ID 



Cost Center 



11 140 



Cost Center ID 
Cost Center Code 
Cost Center l^anager ID 
Cost Center Contact Number 
Cost Center Fax Number 



Resource Group 



11 160 



Resource ID 
Resource Category ID 
Resource NEIS ID 
Resource Name 
Resource Description 
Resource Section 
Resource Row 
Resource Face Value 

Resource Price 
Resource Group Vars 



Resource 



r 



7 / / 



Resource ID 
Resource Group ID 

Resource Seat 
Resource Description 
Resource Vars 



J 



Fig. 21 B 



11200 

Unpublished Resourc Group 



Unpublished Resource ID 
Unpublished Resource Category ID 
Unpublished Resource NEIS ID 
Unpublished Resource Name 
Unpublished Resource Description 
Unpublished Resource Section 
Unpublished Resource Row 
Unpublished Resource Face Value 

Unpublished Resource Price 
Unpublished Resource Group Vans 



Unpublished R sources 



11220 

s 



Unpublished Resource ID 
Unpublished Resource Group ID 

Unpublished Resource Seat 
Unpublished Resource Description 

Unpublished Resource Vars 



Earmarked 



11240 



Eamnarked ID 
Resource ID (Group) 
Org ID 
User ID 
Cost Center ID 
Company Contact ID 



Incentive Code 



11260 



Transaction 



11280 



Code ID 
Code 
User ID 
Resource ID 
Code Used 
Date Redeemed 



Transaction ID 
Transaction Resource ID 

Transaction User ID 
Transaction Guest List ID 
Transaction Survey ID 
Transaction Shipment ID 
Transaction Payment Method ID 
Transaction Date 
Transaction Resource Owner 
Transaction Request ID 
Transaction Raffle ID 
Transaction Earmark ID 
Transaction Variables 



Fig. 21 C 



Shipment Company 



11300 



Shipment Company ID 
Shipment Company Name 
Shipment Company Description 
Shipment Company Address 1 
Shipment Company Address 2 
Shipment Company City 
Shipment Company Zip 
Shipment Company State 
Shipment Company User Name 
Shipment Company Password 



Shipments 



11320 



Shipment ID 
Shipment Track Ccxie 

Shipment Type 
Shipment Company 
Shipment Delivery Status 

Shipment Ship Date 
Shipment Receive Date 
Shipment From Address ID 
Shipment To Address ID 



Fig. 21 D 



12000 
Shipment Type Code 




Shipment Type ID 
Shipment Code 
Shipment Name 



Payment Methods 



12020 



Method ID 
User ID 
Credit Card Number 
Credit Card Type 
Credit Card Exp. Month 
Credit Card Exp. Year 
Credit Card Name on Card 
Cost Center ID 
Authorized Cost Center Use User ID 
Credit Card Address 1 
Credit Card Address 2 
Credit Card City 
Credit Card State 
Credit Card Zip 
Credit Card Authorize Code 



12040 



12060 



Survey Questions 



12080 



Question ID 
Question Text 
Question Type 
Question Rnge 



Survey Forms 



Form ID 
Form Name 
Form Q1 - Q20 



Survey Response 



Response ID 
User ID 
Response R1 - R20 
Response Vars 
Response Date 



Fig. 22A 



\ 



12100 
Email Groups -C^ 

Group ID 
Group Name 
Group 

Importance 
Group Org ID 



12120 
Email List — 



Fan List 



12140 



List ID 
Group ID 
User ID 
Email Address 



Fan ID 
User ID 
Org ID 
NEIS Event Type ID 



12160 

Bulletins 



Bulletin ID 
Owner ID 
Approved ID 
Bulletin Text 
Bulletin Date 



Request 



12180 



12200 
Raffle — 



Request ID 
Request Date 
Request Resource ID 
Request Vans 
Request User ID 
Request Manager ID 



Raffle ID 
Raffle Date 
Raffle Resource ID 
Raffle Vans 
Raffle Owner ID 



Fig. 2ZB 



12220 



Raffle User Link 



Link ID 
Raffle ID 
Raffle User ID 
Link Vans 



Trouble Ticket 



Ticket ID 
Ticket Name 
Ticket User ID 

Ticket Handler ID 
Ticket Text 

Ticket Start Date 
Ticket Status 

Ticket Close Date 
Ticket Views 

Ticket Importance 



12240 



12260 



Area List 



Area ID 

Area Group ID 
Area User ID 



Area Group 



Area Group ID 
Area Name 

Area Description 
Area Org ID 



12280 



Fig. 22C 



J 



Company License Information 



Company Name 
Company Address 1 
Company Address 2 
Company City 
Company State 
Company Zip 
Company Contact Name 
Company Plione 
Company Cell Phone 
Company Fax Number 
Company Email Address 
Company Version Number 
Company License Code 
Company User Name 
Company Password 
Company Upgrade Last 
Company Start Date 
Company Balance Payment 
Company Billing Information 
Company Payment Credit Card Number 
Company Credit Card Name on Card 

Company Credit Card Type 
Company Credit Card Exp. Date Month 
Company Credit Card Exp. Date Year 
Company Credit Card Address 1 
Company Credit Card Address 2 
Company Credit Card City 
Company Credit Card State 
Company Credit Card Zip 
Company Nomad Rep. Name 

Company Rep. Address 
Company Rep. Phone Number 
Company Rep. Cell Number 
Company Rep. Fax 



13000 



Fig. 22D 



14020 



14000 



14060 

( 



-Event- 



Event ID (pk) 
Event Name 
Event Description 
Event Type ID 
Event Start Date 
Event End Date 
Event Start Time 
Event Sale Start 
Altemate Venue ID 
Event Lo Temp 
Event Hi Temp 
Event Weather 
Event Special Day 



-Event Type- 



Event Type ID (pk) 
Event Type Parent ID 

Event Type Name 
Event Type Venue ID 
Event Type Description 



14040 



-Venue- 



Venue ID (pk) 
Venue ID 
Venue Address! 
Venue Address2 
Venue City 
Venue State 
Venue Zip 
Venue Country 
Venue Ticket Phone 

Venue Phone 
Venue Image Big File 
Venue Image Small File 
Venue Image Big Path 
Venue Image Small Path 



- Resta u ran ts 
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Restaurant Name 
Restaurant Addressl 
Restaurant Address2 
Restaurant City 
Restaurant State 
Restaurant Zip 
Restaurant Country 
Restaurant Phone 
Restaurant Reservation Taken 
Restaurant Description 
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Restaurant Distance from Venue 
Restaurant Dress Code 
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Attraction Addressl 
Attraction Address2 
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Attraction Description 
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Event (By Name - Date), Category Venue, Sale Start, Event Type (By 

Event ID, Name) 

Venue (By Name - ID - Parent ID of Event Type, Zip Code, City. State, 

Area Code) 

Restaurant (By Name - ID - Address - City - Reservations - Zip Code - 

State - Area Code) 

Local Attraction (By Name - ID - Address - City - Zip Code - State - 
Area Code - Type - Distance from venue) 
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-Event 



-Event Type 



-Venue 
-Restaurant 
-Local Attractions 
-Directions 
-Scores/Highligiits 



<xml type> J 
<heaclers> ^ 

<your user id> 

<your password > 

< error response typo 
<options> 

</headers> 

< request event> 

< event id> 
<event name> 

< event start date> 
<event end date> 
<event venue id> 
< request event optlons> 
</request event> 

< request event category ></request event category > 
< request venuex/request venue> 
<request restaurantx/request restaurant> 
< request attraction ></request attraction > 
<request directionsx/request directions> 
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<xml type> 
<headers> 

<event error description > 

< event error code> 
</headers> 

<event> 

<event ld> 
<event name> 
< event description > 
<event start date> 
< event end date> 
< event start time> 
<event end time> 
<event sale start> 
< alternate venue ld> 
<event lo temp> 
<event hi temp> 
< event weather> 

< event special day> 
<event type id> 

< event type> 

<event type id> 
<event type name> 
< event type description > 



< event parent ld> 
<event venue id> 
<venue> 

<venue id> 
<venue name> 
< venue addressl> 
<venue address2> 
<venue city> 
< venue state > 
<venue zip code> 
<venue country> 
<venue phone> 



<directions> 
(repeat as needed) 
</venue> 



<venue ticket phone> 
< ven u e g if ma tiifest > ' >, 
< venue large gif manlfest>.. 
<d]rectl6ns> 



64 bit 
encode/ 
decode 



<direction id> 
<venue ld> 
< restaurant id> 
<local attractions id> 
<from locale> 
<to locale> 

<directional overview> 



<restaurant> 

< restaurant id> 
<restaurant name> 
<restaurant addressl> 
< restaurant address2> 

< restaurant city> 
< restaurant state> 

< restaurant zip code> 

< restaurant country > 

<restaurant phone> 

< restaurant reservations tal<en> 

<.restaurant descriptip.^ ^" 

< restaurant picture nia^^^ ,) encode/ 
<restaura decode 
< restaurant dress code> 

</restaurant> (repeat as needed) 
< local attractions> 



<loca 
<loca 
<loca 
<loca 
<loca 
<loca 
<loca 
<loca 
<loca 
<loca 
<loca 
<loca 



attraction id> 
attraction name> 
attraction type> 
attraction addressl> 
dress2> 



attraction ad( 
attraction city> 
attraction state> 
attraction zip code> 
attraction country> 
attraction primary phone> 
attraction secondary phone> 
attraction description > 
</local attraction> (repeat as needed) 
</event type> 
< SCO res > 

<scores id> 
<period number> 
<home score> 
<visitor score> 
<current clock time> 
<overall highlights> 
< league specific statlstics> 
</scores> 
</event> 
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